Mpunoxexue Ne3

k MpaBunam KOMMNEeKCHOro GaHKOBCKOrO
obcnyxuBaHns busndecknx nuu — BragenbLes
6aHkoBCKuX kapT BaHka «Mowwkap-Ona» (MAO)

YcnoBusi no npeaocTaBfieHUIO yCcnyr B
Cucrteme npsimbix pacyeTtoB 4yepe3 UHTepHeT «CMTPUHT» u B npunoxeHum
ANA MOOUNbHbIX YCTPOUCTB
«MobunbHBLIN 6aHk BaHka «Mowkap-Ona» (MAO)».

1. OBLWME NOJIOXKEHUA

1.1 Hactosawme Ycnosus no npegocrtaBneHuto ycnyr B Cucteme npsiMbiX pacyeToB 4vepes
NHTepHeT « CTNTIPUHT» 1 /unn B NnpunoXeHun gnst MOGUnbHbIX yCTPONCTB « MoBUNbHBLIN 6aHK
«Mowkap-Ona» (MAO)» (nanee — Ycnosus), SBASAIOTCA HEOTbeMAEMON 4acTbio [lpasun
KOMMMEKCHOro 6aHKOBCKOro obcnyxuBaHus usndecknx nuy — BnagensueB OaHKOBCKUX
kapT BaHka «Mowkap-Ona» (MAO) (manee — MNpasuna). YCnosust ycTaHaBNMBalOT NOPSAOK
npenocTtasnenns bBaHkom «Wowkap-Ona» ([MTAO) (nanee — BaHk) ¢ wcnonb3oBaHUeEM
Cuctembl npsimbix pacyeToB 4epe3 WHTepHeT «CIMPUHT» u /unu npunoxenus ans
MOBUMBHBLIX YCTPOICTB «MobunbHbIn 6aHk «Wowkap-Ona» (MAO)» (ganee — Cucrema)
cnenyoLwmnx ycnyr:

1) vHpopmupoBaHme KnueHtoB baHka, npegycmotpeHHoro cT.10 depepanbHOro 3akoHa
Ne 353-®3 ot 21.12.2013 "O notpebutenbckom kpeante (3anme)" (panee - PegeparnbHbin
3akoH Ne 353-03);

2) nHpopmupoBaHne KnueHToB baHka O npoBedeHHbIX nnaTexax/nepeBogax/cCoCToOSAHUN
nnuyesoro Cyeta KapTbl KnneHTa.

3) obecneyveHne npoBeaeHus nnartexen/nepesogoB KnneHtamm banka B Cucteme.

1.2 Ycnymm B Cucrteme npegoctaBndaAlTCA B COOTBETCTBAM C  OEUCTBYHOLLMM
3akoHogaTtenbcTBoM Poccuickon ®eagepaunn, NpaBunamm n HacToAWMMN Y CNOBUSIMM.

1.3 lNogkntoveHne Knnenta Kk Cucteme npousBoanTCs B nogpasgeneHusx baHka nytem
npucoeanHeHna K lNpasunam B LEefIOM B COOTBETCTBUM CcO CT.428 [paxgaHckoro Kogekca
Poccuinckon depepauum n opopMmrsieTcss Ha OCHOBaHUMM MNOAMMCAHHOINO MUCbMEHHOIO
3asiBneHus Ha nonyyYeHne GaHKOBCKO KapThbl BaHka «Mowkap-Ona» (MAO) 1 KoMnnekcHoe
obcnyxusaHue Brnagensua 6aHkoBckon kapTbl (NpunoxeHue Nel k MNpasunam), nmbo nogayn
noanncaHHOro MUCbMEHHOro 3asBneHust Ha nonyyeHwe pgoctyna k Cucteme (goctyn K
nMYHoMmy KabuHeTy 3aemuimka). lNognucaHue ykasaHHbIX 3asBreHun KnveHTom o3Havaet
NPUHATUE UM HacToALWMX Ycrosun u TapudgoB baHka 1 0653aTenbCTBO NX HEYKOCHUTESNBHO
BbIMONHATb.

1.4 KnueHtom — nonb3oBatenem Cuctembl MOXeT ObiTb hu3ndeckoe nuuo — Bragenew
cyeTa 6aHKOBCKOW KapTbl, Bnagerney cdeta (Bknaga) B baHke, a Takke dmsnyeckoe nuuo,
nonyymellee kpegut B baHke B cooTBeTCTBUM C PeaepanbHbiM 3akoHOM Ne 353-03.

1.5 Ycnyrm B Cucteme npepoctasnsatoTca KnveHTam, nNpucoeguHMBLUMMCSA K HACTOSALWMUM
YCIOBUSIM U ONMaTUBLUMM KOMUCCUIO B COOTBETCTBUM C Tapudamm baHka.

1.6 KnueHT 3anonHseT 3aasnenune n MNpunoxeHus K HEMY 1 3aBepsieT NX CBOEN NOAMNUCHIO.
BbnaHkn 3assneHun KnuneHT moxeT B3ATb B baHke unm Ha canmte www.sprint.olabank.ru.
CoTpyaHuk baHka npoBepsieT NOANMHHOCTL cyeTa KnueHTa v ero macnopt, U B cnyyae
Kakmx-nmbo nogospeHun otkasatb KnveHTy B nogkniodeHmnn k Cucteme.

1.7 BaHK umeeT nNpaBo B OAHOCTOPOHHEM MNOpsaKke M3MeHsTb Ycnosusa u/unu Tapudbl C
yBegomneHnemMm Knventa nytem nybnmyHoro pasmelleHus HOBOW pefakumm Ycnosum n/unm
Tapugos, ¢ ykasaHMem gaTbl BCTYNNEHUA U3MEHEHUN B OeUCTBUEe, Ha NMHAOPMALIMOHHbIX
cTeHOax B nogpasgeneHusx baHka w/vnn cetn VIHTepHeT Ha odumumanbHoM cante baHka:
www.olabank.ru 3a 10 paboynx gHen OO0 BCTYyNNeHUs B CUy u3aMeHeHun. [lo ucredeHuio



http://www.olabank.ru/

ykaszaHHoro cpoka baHk okasbiBaeT ycnyrm KrnveHTam WCKIYMTENbHO Ha  YCroBUSX,
YCTaHOBJIEHHbIX HOBOW pefakumen YCcroBui.

1.8 KnueHT 006a3yeTcs CaMOCTOATENbHO 3HAaKOMUTbCA C YcrnoBusamu u Tapudamm n mnx
N3MEHEHMAMMN, O KOTOPbIX BaHk yBegomnseT nytem ny6rnmMyYHOro pasmeLleHmst.

1.9 KnueHT n BaHK npusHaloT, 4YTO [OOKYMEHTbl B 3SIEKTPOHHOM (popme, oTpaxatroime
oTHoweHusa baHka n KnneHTta no okasaHuto ycnyr B Cucteme no obecneyeHunto npoBeaeHus
nnaTexen B NONb3y TPETbUX NNL, C UCMNOSIb30BAHMEM COrfacOBaHHbIX KaHanoB AOCTyna B
COOTBETCTBUMN C U3NOXEHHOWN B [paBunax n HacToAWMX YCNoBMAX NpoLeaypon, sBRsiTCA
AOKYMEHTaMu, paBHO3HAYHbIMU MO CBOEW HOPUANYECKON CUne AOKYyMeHTaM, COCTaBNeHHbIM
Ha BymMaxHOM HocuTene u opOpPMIIEHHBIM B COOTBETCTBMM C TpeBOBaAHNSMIN AENCTBYIOLLENO
3akoHogaTenbcTBa PO, CyLLeCcTBYOLWMMM B OTHOLLEHMUM TaKNX LOKYMEHTOB. B TOM Yncne oHu
MOTFYT UCMOSb30BaTbCs B KAYECTBE A0Ka3aTeNbCTB U NPeabsBNAATLCS Cyay.

1.10 KnneHT o0653yeTca CBOEBpPEMEHHO yBeAOMNsATb baHk 06 u3MeHeHMM [OaHHbIX:
dhamMmnmm, MMeHu, OT4ecTBa, NACNOPTHbIX AaHHbIX, MeCcTa XWUTenbCTBa (perucrpaumm),
HoMepa TenedoHa, PEKBM3NTOB MOCTABLLMKOB YCMyrk, a Takke OPYrMx AaHHbIX, CMOCOOHbIX
NOBNUATbL Ha BbINONIHEHNE BaHkOM 00653aTENbCTB MO OKa3biBAEMbIM YCIyram.

1.11 Komuccus 3a okasaHve baHkom ycnyr B Cucteme no obecneveHuo npoBefeHUs
nnatexen KnueHTtoB ykasbiBaeTcd B Cucteme u 6e3ycrioBHO npuvHumaeTca KnneHToMm BO
BpeMsi NpoBeAEeHNS NnaTexa.

2. NIOPAQOK OBCNYXXUBAHUA KITMEHTOB

2.1 baHk obecneuyvBaeT ayTeHTUdUKaumio (ngeHTudukaumo) KnnerHta s Cucreme.

2.2 AyteHTudmkauma KnmeHta npu goctyne B Cuctemy npomssoautcs no Jloruuy, MNMaponto,
Kogy noarteepxaeHus Ha cante Cuctembl www.sprint.olabank.ru w/vnmn B npunoxexHnn ans
MOBUMBHLIX YCTPOCTB «MobunbHbIl 6aHk «owwkap-Onay (MAO)».

2.3 Onsa poctyna B CucteMmy KnueHT caMOCTOSTENbHO B MPUMOXKEHUU ONsi MOOUIbHbLIX
ycTponcTs «MobunbHbIN 6aHk «Mowkap-Ona» (MAO)» sagaeT Mapons.

2.4 B cnyyae ecnu knueHT 3abbin JlormH wnu lNaponb, TO KIMEHT CaMOCTOATENbHO
OCYLLECTBMSAET Npoueaypy No BOCCTaHOBNEHMO cBoero [apona B Cucteme.

2.5 baHk 00sizaH obecneumBaTb BbINOSHEHME pacnopskeHun KnneHTa no npoBeneHuto
nnatexen B Cucteme B nNOMb3y TPETbMX ML, COBEPLUEHHbIX C MWCMNOSIb30BaHUEM
yCTaHOBMNEHHbIX [paBunamm n HacToAWMMM YCNoBUAMN CPEACTB naeHTudmkaumn.

2.6 KnueHT yBegoMIieH M cornaceH ¢ Tem, 4YTo baHK BbINOMHAET CBOK 0053aHHOCTb MO
MHOpMUpPOBaHMO, npegycMoTpeHHoMy cT.10 ®PepepanbHoro 3akoHa Ne 353-O3 nytem
npegocTaBfeHns A0CTyna K NMMYHOMY KabuHeTy 3aemuimka Ha cante www.sprint.olabank.ru
WWNM B MPUIOXEHUM ANA MOBWMbHBIX YCTPOMCTB «MoBunbHbIN 6aHk «Mowkap-Onay
(MAO)», n pasameLleHnto B NMMYHOM KabnHeTe BCen HeOBXOANMOM B COOTBETCTBMM C AAHHbBIM
degepanbHbIM 3aKOHOM MHGOPMaLMK.

2.7 KnueHT cornaceH ¢ tem, 4to baHk peanusyeT cBol 0693aHHOCTbL NO OKa3aHUIO yCryr B
Cucteme no obecnedeHnto npoBeaeHust nnatexen KnveHta B nonb3dy TpeTbUX nNuy, NyTem
BbIiCTaBneHus TpeboBaHms K cueTy KnmneHTta, ncxoga n3 napaMmeTpoB nnartexa, 3asBNeHHbIX
KnneHtom.

2.8 dakt obpauweHns KnueHta B CucTeMy C pacnopsbkeHMem O CnucaHum cpeacTtB C ero
cyeTa B NOMb3y TpeTbUX NvL (PUKCMPYETCA B NPOTOKOME COEAMHEHWUS, KOTOPbIA SBNAETCH
ana baHka ocHoBaHMeM Ang opraHusaumm obecneyeHuss no  WCMNOMHEHWO AaHHOro
pacrnopsiKeHus.

2.9 ®akT nepepayvn pacnopsikeHus KnveHta B aBTOMaTUYECKOM pPEXMME B ISIEKTPOHHOM
Buae Yyepes Cuctemy noaTBep>KAaeTCsa 3anuUCbio B 3N1EKTPOHHOM XypHare.

2.10 baHk obecneunBaeT 6e3onacHoCcTb NpoBeaeHusa KnvmeHtom nnatexen Yepes Cucremy c
ncnonb3oBaHnem npotokona SSL (Secure Sockets Layer).

211 Ob6cnyxuBaHne knveHta baHkom ocyuwectBnsietcs C  ydyetom TpeboBaHumn
depepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHarnbHbIX AaHHbIXY.
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2.12 BaHK He HeceT OTBETCTBEHHOCTU B Cllyyae, ecnv MHdopMauus O nnaTtexax craHeT
M3BECTHOM TpeTbMM nuuaMm B pes3ynbTate nepexsaTta faHHbIX Mo BuHe KnveHTa (noteps
JlornHa v Mapons).

2.13 baHKk npuHumaeT Bce HeobxoouMble Mepbl OpPraHM3aLMOHHOTO U  TEXHUYECKOro
Xapaktepa nns obecneyeHus pexuma KOHPUAEHUMANbHOCTU B OTHOLUEHUW 3HAYeHUN
CEeKpeTHbIX KOAOB M CpeacTtB uvAaeHTUukauun [0 nepefjadm ux KnueHTy, a Takke B
OTHOLLEHMM CBEeAleHWI O nraTexax, coBepLueHHbIx KnmeHtom B Cucrteme.

2.14 KnneHT 0643yeTcsa He packpbiBaTb TPeTbUM Nuuam nHdopmaumio o JlormHe u MNapone u
nobyto  Apyrylo  uHopmauuio,  kKoTopas  MOXeT  OblTb  Mcnonb3oBaHa  Ans
HeCaHKUMOHMPOBaHHOIO AocTtyna k Cucteme, a Takke HemeaneHHo yBegomnsatb baHk 060
BCEX Cry4asx HeCaHKLUMOHMPOBAHHOIo A0CTyna unuv rnpegnosiaraemMon BO3MOXHOCTU Takoro
AOCTyna TpeTbUX JIL, K YKa3aHHOM MHdopMaLmi.

2.15 To TpeboBaHmio KnueHTa baHK npegoctaBnsieT OTYET O MEpeyHe nnaTexen,
caenaHHblx KnneHTom Yepe3 Cuctemy B nNosib3y TPETbUX ML U UHBIX Natexax/nepesogax.
OTyeT O coBepLUEHHbIX NnaTexax ABNAeTcAa NOATBEPXAEHWEM COBEpLUEHMS nnaTexa Ans
MoctaBwukoB. OTyeT MoOxeT nepedaBaTbCcs KnueHTy Ha pykun npyv  npegbsBreHun
AOKYMEHTa, YAOCTOBEPSAOLLErO NMMYHOCTD.

2.16 OT4eTbl cyMTalOTCA NOATBEPXKAEHHBIMU KNMEHTOM, eCnun B Te4eHne ceMu KaneHaapHbIX
AHen OT gaTbl norydeHnsa otvyeta oT KnueHTa He MocTynakT BO3paXeHUs B MUCbMEHHOM
dopwme.

2.17 CeegeHusa 06 onepaumsix KnueHta moryT 6bITb nNpefocTaBneHbl TPeTbUM fvuam He
MHa4Ye Kak B Nopsiake, yCTaHOBMEHHOM AENCTBYIOLWNM 3aKkoHoAaTebCcTBOM P®.

2.18 baHk 065a3yeTca HeMeaneHHo 3abnokMpoBaTh y4ETHYHO 3anucb KnneHTta Ha OCHoBaHWUK
ero obpalleHus:

- C MUCbMEHHbIM 3asiBrieHneM B baHk;

- no TenedoHy 41-68-58 npu ykasaHMM KOAOBOrO CrioBa CPOKOM Ha 3 KaneHgapHbIX OHS.

2.19 baHk BrnpaBe 3abnokupoBaTb YYeTHYK 3anncb KnmneHTa B crnyvyae nogo3peHus B
npoBegeHMM MOLLUEHHUYECKNX onepauuMi C €ee UCMNonb3oBaHMeM C nocrneayrwmm
NMCbMEHHbIM yBegomneHnem KnueHra.

220 baHk He HeceT OTBETCTBEHHOCTM 3a yuwepb, BO3HUKWMA  BCreacTeue
HeCaHKUMOHUPOBAHHOIO WCNOb30BaHUA CpeacTB ayTeHTudukauum KrveHta TpeTbumun
nmuamn go obpawerns KnueHta B BaHk o GnNoKMpoOBKE Yy4eTHOWM 3anucu B MOPSAKE,
YyCTaHOBMEHHOM .M. 2.17 n 2.18 HacTosAWwmX YCnoBun.

3. NEPEOQAYA N BbINONMHEHME AUCTAHLUMOHHbBIX PACNOPAXXEHUA

3.1 MNepenaya KnueHtom pacnopsikeHun Yyepesd CucteMy O NpoBEAEHMM NNATEXEN B NONb3y
TPeTbUX NUL, NPON3BOANTCH B aBTOMaTUYECKOM peXxnme.

3.2 Bce paHHble B Cucteme BBOAATCS KnMEHTOM nyTeM HaxaTusl KnasBuvw KrnaBuaTypbl
KOMMbIOTEPA UM CEHCOPHOW KraBmaTypbl CMapTgoHa/nnaHwerTa.

3.3 [llepepaua AucTaHUMOHHOrO pacnopskeHus KnueHtom B Cucteme MOXeT ObiTb
COBepLLEeHa, ecrniv BbINOSTHEHbI BCE aTarbl HUXecneayoLwen npoueaypsbl:

3.3.1 KnueHT npaBunbHO yKasarn Bce napameTpbl, 3anpoweHHble Cuctemon Ha canTe.

3.3.2 KnueHT noaTBepAns napameTpbl pacnopsiKeHUs.

3.3.3 Cucrtema nony4mna nOMOXUTENbHbIE OTBETbl HA aBTOPU3ALWOHHbIE 3anpocChl,
HanpaBneHHble B TMPOLECCUHIOBbLIA LUEHTP nfaTexHon kKapTbl/cdeTa KnveHta wnn
lMocTaBwukam ycnyr.

3.3.4 Ha cuyetax KnueHTa, yKasaHHbIX B pacrnopsbkeHun, [OCTaTOMHO CpeacTB Ans
NCMONHEHNS pacnopsXKeHus.

3.4 Cuutaetcsa, 4yto KnmeHT oOTKasancs OT nepegadn pacrnopsikeHus O NpoBeaeHUU
nnaTtexen B Nonb3dy TpeTbuX Nuuy, Yyeped CuUcTeMy, ecnu OH He noaTBepAwns NpaBUibHOCTb
BBeZEeHHbIX UM B CucTeMy napameTpoB.



3.5 baHk BnpaBe oTKasaTbCA OT okasaHus Ycnyr B Cucteme no obecneyeHntio npoBeaeHus
nnatexa KnueHTa B nomnb3y TPeTbUX NUL, €Cnn 3TO MOXeT nosneyb YobITkn gnsa baHka,
nnbo, ecnu nonyyeHa NHopMauums, CcBMAEeTENbCTBYOLL A o] BO3MOXXHOM
HegobpocoBecTHOM noBegeHun KnveHTa B OTHOWeEHuM baHka, HapyweHun KnneHtom
TpeboBaHun [MpaBun M HaCTOAWMX YCMOBUIA MMM BbIACHEHO, YTO npoBoaumas KnneHtom
onepaumsa NPoTUBOPEYNT AENCTBYIOLLEMY 3aKoHoAaTeNbLCTBY Poccuinckon ®epepaunn, nmbo
nnaTtex ocyuwiectenserca 6e3 cornacus KnuenTa.

3.6 PacnopsibkeHne KnueHta, coBeplueHHoe B Cucteme, He MOXET OblTb OTMEHEHO WK
ONpOTEeCTOBAHO, ecnn He ygosneTBopawme KnneHta pesynbTatbl A4AHHOMO pacrnopsiXeHus
Oblnn  BbI3BaHbl HELOCTOBEPHOM WHOpMaumen, npegocrtaBneHHon KrnveHToMm npwu
0dOpMIIEHMN, HECBOEBPEMEHHBIM WHGOPMUPOoBaHNEM baHka 06 M3MEHEeHUsX B AaHHbIX,
cogepxawumxcs B 3agBneHuun, unm sBoAoM KnmeHTom HeBEPHbIX AaHHbIX B CucTemy.

3.7 baHKk He HeceT OTBETCTBEHHOCTM 3a HeoOKa3aHWe, HeCBOEBpPEMEHHOE Unn
Heka4YeCTBEHHOe OKasaHwe TpeTbMMU JfiMuamu  ycnyr, onnaveHHblx KrnveHTom 4epes
Cucrtemy.

3.8 BbaHKk He HeceT OTBETCTBEHHOCTM 3a MOMIHOE WM YacTUYHOE HEWUCHMOSIHEHME,
HenpaBuIiibHOE UMW  HECBOEBPEMEHHOE WUCMOSIHEHME CBOMX 00s3aTenbCTB, ecnu
HEUCNONHeHne ABNseTca  crneacrtesneM  (POpPC-MaXKOpPHbIX  ODBCTOATENbLCTB,  BKNKHOYasd
OTKITHOYEHME INEKTPOIHEPTUN, TENEMOHHbIX NIMHWUIA, HABOAHEHNE, 3EMITETPSACEHNE, BOEHHbIE
onepaumn, NaMeHeHne OENCTBYHOLLEro 3aKoHo4aTENbCTBA, AENCTBUS UM PELLEHNSI OPraHoB
rocygapcrteeHHon Bractu Poccuickon depepaumn, baHka Poccuu, 3abacToBKM UM UHbIE
AencTBus nepcoHana TenedoHHbIX KOMMaHUW, opraHoB 3HeprocHabxeHusi, baHka Poccun,
WHble OrpaHUYeHNs MNpPaBOBOrO, TEXHUYECKOro, SKOHOMMYECKONO WM MNOSIUTUYECKOro
Xapaktepa, Haxogsawmecss BHe KOHTponss baHka ©n 0OBLEKTUMBHO MpensTCcTBylOLME
ncrnonHeHuto baHkom cBonx 06a3aTenbCTB.

3.9 baHk BnpaBe 06e3 06bACHEHUS NpuynMH KU 0e3 cornacoBaHusi ¢ KnvMeHToM BBOAUTb
NOCTOSIHHbIE UMM BPEMEHHbIE OrpaHWYeHUst Ha peructpauuio u nepegady KnuneHtom
pacrnopshkeHUn, B 4YaCTHOCTW, YCTaHaBnMBaTb CUCTEMHbIE JNUMUTBI NO CyMMam
pacnopshkKeHUn, oTaenbHbIM onepauusMm B CUCTEME, a TakkKe BBOAUTb ApYrne orpaHuyeHus,
yCTaHaBnMBaemble 3akoHogatenbctBoM Poccuinckon depepaumm wn/mnm HOPMaTUBHbLIMU
akTamn baHka Poccuu, n/vinu MNMnatexHeimn cuctemamm Poccunckon degepaumn.

4. NPEKPALLEHUE OBCITY>XUBAHUA

4.1 BbaHk BnpaBe B OOHOCTOPOHHEM MOpsiAke npekpatutb obcnyxmBaHne KnneHTta c
nocrnegywmmM nNMCbMEHHbIM yBegomrieHneM KnneHta B crnyyae HeBbINOAHEHUA KnveHTom
ycnosui MpaBun u HacTosawmx Ycnosun, nnbo B cnyyae Hanuums y baHka AocTaToO4HbIX
OCHOBaHWUN cunTaTtb, YTO AedATenbHOCTb KnmveHTa MOXeT Bbi3BaTb YObITKM Ans baHka wnu
NPOTUBOPEYNT 3aKoHoaaTenbCcTBy PO.

4.2 KnueHT BnpaBe B OOHOCTOPOHHEM Mopsiake U 0e3 OO6bACHEHUS MPUYMH NPeKpaTUTb
obcnyxmBaHne B Cucteme. Ob6cnyxmBaHme B Cucteme OyaeT npekpalleHo, a ydveTHas
3anucb KnueHTa aHHynupoBaHa CO [Hs, cnegywowero 3a gHeMm nonydeHna baHkom
NMMCbMEHHOIO 3asBneHns ot KnueHTa o npekpaweHum ob6Cny>xmBaHus.

4.3 Bce nnatexm B nonb3y TpeTbMX NUL, cOBepLleHHble KrMeHTOM C UCMofb30BaHWEM
Cuctembl B cootBeTcTBUM C [lpaBunamm M HacTtoswMMyn YCNoBuUsSMW A0 NpekpalleHus
o6Cny>XMBaHNA, CYUTAOTCHA COBEPLUEHHBbIMU KnneHToMm.

5. YPEI'YJIMPOBAHUE PA3HOIMMACUU

5.1 B cnyyae Hecornacus KnveHta ¢ genctBusmu baHka, B TOM 4ucne onpoTecToBaHUs
KnueHtom nnatexa (panee - CnopHas cgenka), KnueHT ocywecTBnsieT nocpeacTtsoMm
nogayn B bBaHK MUCbMEHHOro 3asiBIEHUA C WU3MNOXEHUWEM CYTU MpeTeH3un, AeTalnbHbIM
onucaHnem CnopHOM CAENKU C NPUNOXKEHNEM [OOKYMEHTOB, MMEKLWMNX OTHOLWIEHME K
npegmeTy cnopa.



5.2 Ha ocHoBaHuK n3yyeHus matepuanoB, NpeAacTaBneHHbiXx KnveHToM, u Mmerowmxcsa B
pacnopsbkeHun baHka, baHk B TeyeHne 7 KaneHgapHbIX AHEN CO OHSA MONyYeHus 3asBreHus
BbIHOCUT MUCbMEHHOE 3aknovyeHne o6 ob6ocHoBaHHOCTM npeTeH3nn. Cornacue wnu
Hecornacve KnueHTa ¢ BbiBogamu baHka odopmnsieTcsas NMCbMEHHO B BUAE HAAMMCKU Ha
3aKNYeHnN.

5.3 B cnyvyae ecnu cornacne wmexny KnveHtom n baHkoM He [OOCTUrHYTO, Cnop
perynmpyeTcsa B COOTBETCTBMN C AENCTBYIOLLMM 3aKoHOA4ATENLCTBOM PO.



